
 

 

 

 

 

 

Bedbug Treatment Request Form 

 

Personal Information  

First Name  Last Name  

Street Address   Unit Number   

City   Postal Code  

 

Job Information  

Please select the most appropriate response(s) regarding how you know you have 

bedbugs (select all that apply) 

___ I have seen bedbug(s) in my home  

___ I have bedbug bites  

___ I had someone else report bedbugs in my home 

___ I have not seen any signs, but someone/something with bedbugs was in my house 

___ I do not know if I have bedbugs; I just know I have some kind of bug  

 

Please provide a brief description of your situation  

(i.e., where you are seeing them, how many rooms, if there is a known cause such as recent 

travel, how many and how often you see them, etc.) 

 

 

 

 



 

 

Treatment Options  

Heat Treatment  

Heat treatments are our preferred treatment method for moderate to severe infestations. 

Heat treatments are a great option as they allow us to kill all live bugs and eggs in a single 

treatment. During a heat treatment, we bring the structure up to a minimum of 120 

degrees Fahrenheit for at least 3 hours to effectively kill all bugs. The typical heat 

treatment takes 6-10 hours depending on the situation and the environment. For a 

treatment to be effective every item in the room needs to reach 113 F for a minimum of 

60 minutes.  

The downside to a heat treatment is that there is no secondary defence measure to 

prevent bedbugs from being reintroduced to the structure. Bedbugs can come from just 

about anywhere, including the movie theatre, a hotel, an airport, a bus station, or even a 

clothing store. In addition to this, bedbugs could be deep in the walls, especially if you are 

located in an apartment building, which would put them out of reach of heat treatment. 

For this reason, we recommend having an Aprehend treatment done after the heat 

treatment has been completed.  

Aprehend Chemical Treatment  

Aprehend is applied as a fine mist along the baseboards and bedframe of any infested 

rooms. Aprehend spores take a few days to kill a bedbug, allowing the bug to transport 

the spores back to their home, so that eggs come in contact with the spores as soon as 

they hatch, so that you do not have wait for the bugs to come out and come in contact 

with the spray.  

This can be effective for mild to moderate infestations, depending on the circumstances. 

Aprehend can be a more cost-effective option when compared to a heat treatment, due 

to the shorter amount of time required for treatment. It can also be a great option following 

a heat treatment for continued control, or to catch any bugs that may have been missed 

or reintroduced into the structure following treatment.  

The product takes 4-10 days to kill a bedbug, and during this time the spores will be 

transferred from one bug to the rest of the bugs in the colony. Aprehend cannot penetrate 

or kill eggs, so we allow for a minimum of 28 days for full control of an infestation.  

Aprehend is completely safe for humans and pets while remaining extremely effective 

against bedbugs. Due to its excellent long-term activity, Aprehend® will provide three 

months of protection from the establishment of bed bug infestations. 

 

 

 



 

 

Treatment Compatibility  

Heat Treatment  

To complete a heat treatment in your home, we need to be sure that our equipment is 

compatible. To determine this, please check to see if you have a plug matching the photo 

below. In most homes, this will be the dryer plug or the stove plug.  

In addition, we need to know if the breakers can support the heater. Please locate your 

breaker panel and confirm whether you have a 50-amp breaker. This can be 

accomplished via one 50-amp breaker or two 25-amp breakers that are side by side.  

Note: We require a photo indicating compatibility with both prior to the date of treatment 

 

 

 

 

 

 

 

 

 

If your home is not compatible with our heaters, we may still be able to complete the 

treatment, but a generator will be necessary.  

 

Chemical Treatment   

Everyone is compatible with a chemical treatment, so if a heat treatment is not an option, 

a chemical treatment can be completed.  
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